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Wokingham CAMHs 

November 2012 

Number of vouna people offered their first appointment over the last 3 months 

All clients are asked to opt into an appointment and they are offered a choice of dates to 
choose from. The average wait is 7.6 weeks. Some clients choose to wait longer due to 
other commitments. Referrals identified as L4C status will be seen within 2 weeks. 
Urgent referrals will be seen within 24hrs. 
CAMHS have a SMS text reminder as part of BHFT Next Generation care programme. 
The system automatically sends a text message to our clients 48 hours before their next 
appointment to remind them of the appointment date &time. 



Wokinaham referral process. 

In November 2011 CAMHS common point of entry team (CPE) was launched. This 
team is a central point for all referrals across Berkshire and is a dedicated team that 
triage and allocate all referrals. From November 2012 CPE will also complete initial 
assessments Wokingham CAMHs demonstrates partnership working on a regular basis 
in the Local Authority; this includes supe~ision, liaison with Primary Mental Health 
Workers (PMHW) and regular multi agency meetings. 
The average number of referrals received in the last six months in Wokingham CAMHS 
is 45 a month. The majority of referrals are received from GP's. 

*Signpost - Signposted to more appropriate service. 
**NTU - Not taken up, clients how have declined an appointment with the service. 

The access criterion is provided below but is also available in the professional section of 
our Website along side other useful information & links for partners &service users. 
www.berkshirehealthcare.nhs.uk/camhs 



For Example 
MildlModerate behaviour 
problems 
Family relationship difficulties 
Mild depression 
School Refusal 
Enuresis 
Encopresis 
Attachment Difficulties 
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counseling servlces or oca 

www.berkshircl~cilltl~carc.nl~s.uld~nmI~s 

include any additional information or reports 
that would be helpful. e.g.CAF 

S ~ n d  to CAMHS CPE 

Presenting difficulties Urgent - Contact will be 

CAMHS CPE. Follow up with a phone call to 
CAMHS CPE to discuss the URGENT referral; 

For Example 
Mental illness, especially with serious impact on selflfamily 
Severe behaviour problems if complicated by mental illness 
ADHD diagnostic 
Autism Spectrum Disorder diagnostic. 
Moderate I Severe Anxiety 
Moderatelsevere depression 
Eating disorder 
Post-traumatic stress disorder 
Obsessive Compulsive Disorder 
Learning disabilities with Mental Health illness 

1 Is referral appropriate for CAMHS? I 

For Example 
Psychosis 
Severe Depression 
High Risk of SuicideIAttempted Suicide 
Severe Eating Disorder 

(Advisable to contact GP) 

Cases of Self harm, admitted to RBHIWexharn 
Park, are assessed within 24 hours on the 
ward by CAMHS staff, and followed up by 

I Signposted to appropriate service in local area. I I Appointment offered 1 

Complex attachment disorder 

r--. ~ ~ ~ ~ ~ ~ - - ~ ~  

I Help &support 
If you are not sure at the initial stages of referring into CAMHS &would like an informal discussion {ith a member of the CAMHS Team, please contact our / Common Point of Entry (CPE) team on Tel: 0300 365 0300 Fax 01344 415 760 Post CPE Office, 4 Floor. Fitzvilliam House. Skimped Hill Lane. Bracknell 

RG12 1 BQ www.berkshirehea1thcare.nhs.uldcamhs L.. . 

local CAMHS within 2 weeks. 
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Berhhiie Healthcare 
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Berkshire Child and Adolescent 
Mental Health Services 

Pecfofonance report 
September t 2  

Month 6 
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Service users that cancelled appointment 
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West CAMHS 
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Client Face to Face (F2F appointments-;&::*: 
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Number of appointments outside of 
CAMHS centre 
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Age & Gender ...u*.. "..b..rn 
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Primary Presenting disorder. 
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